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Customer Survey

Thank you for taking a moment to share your feedback. Your responses help us improve our products and service. Please rate each question on a scale of 1–10, where 1 = very poor and 10 = excellent.
Please send your reply to info@forestadent.co.uk.

🛒 Buying Experience
1. How would you rate your overall purchasing experience with us?
(1 = very poor, 10 = excellent) 
1	2	3 	4	5	6 	7 	8	9	10
2. How easy is it to place an order with us?
(1 = very difficult, 10 = very easy) 
1	2	3	4	5	6 	7 	8	9	10
3. How clear and helpful is our ordering process (website, account manager, etc.)?
(1 = not clear at all, 10 = very clear) 
1	2	3	4	5 	6	7	8	9	10	

💷 Price & Value
4. How would you rate our pricing overall?
(1 = very poor, 10 = excellent) 
1	2	3	4	5	6	7 	8	9	10
5. How would you rate the value for money of our products?
(1 = very poor value, 10 = excellent value) 
1	2	3	4 	5 	6 	7 	8	9	10

📦 Product Range & Quality
6. How satisfied are you with the range of products we offer?
(1 = very dissatisfied, 10 = very satisfied) 
1	2	3 	4	5 	6 	7 	8	9	10
7. How would you rate the quality of our products?
(1 = very poor, 10 = excellent) 
1	2	3	4	5	6	7 	8	9	10

🚚 Delivery & Lead Times
8. How would you rate our delivery times?
(1 = very slow, 10 = very fast) 
1	2	3	4	5	6	7	8	9	10
9. How reliable are our deliveries?
(1 = not reliable, 10 = very reliable) 
1	2	3	4	5	6	7	8	9	10

🤝 Customer Service
10. How would you rate your experience with our customer service team?
(1 = very poor, 10 = excellent) 
1	2	3 	4 	5	6 	7 	8	9	10
11. How effectively do we resolve any issues or queries?
(1 = not effective, 10 = very effective) 
1	2	3	4	5	6	7	8	9	10

🔁 Loyalty & Brand Relationship
12. How likely are you to continue purchasing from us?
(1 = not likely, 10 = extremely likely) 
1	2	3 	4 	5	6	7	8	9	10
13. How likely are you to recommend us to colleagues or other practices?
(1 = not likely, 10 = extremely likely) 
1	2	3	4	5	6	7 	8	9	10

🆚 Competitor Comparison
14. Compared to other suppliers, how do we perform overall?
(1 = much worse, 10 = much better) 
1	2 	3	4	5	6	7 	8	9	10
15. Compared to competitors, how would you rate our pricing?
(1 = much worse, 10 = much better) 
1	2	3 	4	5 	6	7	8	9	10

⭐ Overall Satisfaction
16. Overall, how satisfied are you with us as a supplier?
(1 = very dissatisfied, 10 = extremely satisfied) 
1	2	3 	4	5 	6	7	8	9	10





💬 Open Feedback
17. What do we do well?  
18. What could we do better?  
19. Is there anything that would make you more likely to use us more often? 

🏥 About Your Practice
20. What type of practice are you? 
· General Dental Practice 
· Orthodontic Practice 
· Mixed Practice 
· Laboratory 
· Other (please specify) 
21. How many clinicians work at your practice? 
· 1–2 
· 3–5 
· 6–10 
· 10+ 
22. Approximately how often do you order from us? 
· Weekly 
· Monthly 
· Occasionally 
· First-time customer 
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